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Abstract

This research aims (1) to study about motivation affecting to the decision of students
in Generation Z to apply for the jobs (2) to study the direction of human resource department
in defining the guideline of creating motivation of a group of worker in Generation Z (3) to
be the guideline of development the motivation of students in Generation Z at the Faculty of
Management Science, Silpakorn University: A Case study of Hotel Chains at Hua Hin,
Prachuap Khiri Khan Province. The study was the research and development research by
using Mixed Method Research by distributing questionnaire in 400 samples to student in
Generation Z, and then do in-depth interview with human resources department from 5 hotel
chains at Hua Hin, Prachuap Khiri Khan Province and the focus group discussion conducted
with 8 Generation Z’s student representatives of the Faculty of Management Science,
Silpakorn University. The results found that (1) the motivation for deciding to apply for the
jobs of students in generation Z consists of 3 factors: accomplishment, self-esteem and self-
development. (2) Human resource department creates motivation in defining guideline of a
group of worker in generation z to develop staffs to have more knowledge and capability by
developing in motivation. (3) The development of motivation for Generation Z’s workforce
found that they are worried about age gap in workplace. In addition, they wanted the
progress, reward, clearness and technology for their career.
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