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Abstract

The changing world affected all organizations on business sustainability management, particularly in
the listed companies in the SET. This research was aimed to; 1) study a level of Organizational Innovation,
Organizational Performance, and Business Sustainability; 2 ) study the organizational innovation affecting
the organizational performance of the listed companies in the SET; 3 )study the organizational innovation
affecting the business sustainability of the listed companies in the SET; and 4 )study the organizational
performance affecting the business sustainability of the listed companies in the SET. The sample group was
278 mid-level and C-level executives of the listed companies in the SET and the listed companies in the
MAL by using stratified random sampling. Data were gathered by using the questionnaire in March 2024,
and data were analyzed by using Pearson’s Product Moment Correlation Coefficient and Stepwise Multiple
Regression Analysis. The findings revealed that; 1) the overall opinion of the organization’s executives
towards organizational innovation was at a high level, while the overall organizational performance was at
the highest level and the overall business sustainability was at the highest level; 2 )the organizational
innovation in the process affecting the organizational performance of the listed companies in the SET at
26.70%:;3) the organizational innovation in the process affecting the business sustainability of the listed
companies in the SET at 46.70%; and 4) the organizational performance in the learning and growth, and
finance affecting the business sustainability of the listed companies in the SET at 65.10%.

These findings could be assumed that organizational innovation in the process affects
organizational performance and business sustainability. Consequently, the organization’s executives should
emphasize creating new organizational innovation in the process by applying technology for developing
products and services to be updated, developing various platforms, and improving internal processes for
the new process as process innovation was a change in the existing process to reduce process, cost, and
waste for the consumers. In addition, the executives should provide knowledge for the employees, for
example; promoting the employees to create innovation and participate in the competition for gaining new
knowledge; providing a secure workplace; and planning the profitability for stakeholders. These would
show the corporate social responsibility of listed companies in the Stock Exchange of Thailand concerning
the benefit of stakeholders for the business sustainability.

Keywords: Organizational Innovation, Organizational Performance, Business Sustainability,
Stock Exchange of Thailand
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a dl o d’l’ (3 ai ! ¥ s <3 < oA o s c:/ dl o ¥ i
ALl FafadeiuguredesdninazdenalviesdnaduudaiAemisnunisluesdnsdiues dsamnsadanaieenune i
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eu dlusiu

annIIMunaNssingsNaduanddauazng e finaadesiunan1sn1 i uLeeeAng (Organizational
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HUNDY EXELETON HUNDY HUNDI EXELETON
una3ginig () AU AU ANUNNS AU AU
MSEY  nssudu FEUSURE AN anAn
msmely  Huls UARING

Mukonyo, 2014, X X X X X

Mehralian, Nazari & Ghasemzadeh, 2018; X X X X

Mehralian, Nazari, Nooriparto & Rasekh, 2017; X X X

Habidin, Mohd Yusof & Mohd Fuzi, 2016 X X

Salehzadeh, Khazaei Pool, Kia Lashaki, Dolati &

Balouei Jamkhaneh, 2015 X X X

Wang, Bhanugopan & Lockhart, 2015 X X X

Van Camp & Braet, 2016 X

Schilling & Fang, 2014 X X X X X
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Jiménez D., Sanz-Valle R. (2010) 18 AN AL A9980 LA NA NN US 3219 WMUTANIINDIANT WAL ANTNNYD
89N wanTANENLAUIANsTIRANS HlpaudiuEEeansienam A lunueteAns 1T NAnTELEaLINTes
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daeiiesls Sefaduesdlsznaumnnudsiuluniudduilaseungulu HAntaAsgna San1adudian wazianieing
Awndan wansAnEagl1aan winnssuaeesANINaNENATNLNFANEIRILTIaIgINA
Idota, H., Ueki, Y., Bunno, T., Shinohara, S., & Tsuji, M. (2014) inn1sAne13esunu nzednalulad
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Zhang Y., Khan U., Lee S. & Salik M (2018) @ @n=11 fladamagnunssannianssuasna it fsavana
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ngusietin Wun dusmsseaunanuazsyiugeluddmasmzdaulunaanannindiislssmelng uay

a

13Enasnziiaulunananannsng 18 1a 1o a1uau 278 3el

NIANUIIMANTIUIARIRENY (Sample Size) §atldvinnarinunanangusietiwingldgnamls anuiw
(Taro Yamane, 1970, p.886 19041 5wt \ieade, 2550, 10 137)

@Jﬁ]ﬁ‘ n:iz
1+ Me

e n o unu 2uATeIngusatiing
N Uni 2u1n2edlsesing

e UL ANNAAALASLIRINgNERetN Tnenua iR A NARIALARSY 0.05
916

n=——-—>  =278aAu
1+916(.05)

A9 punangusaad i ldlun1s@nedquassil aauau 278 A
. L A,

nsgusianeng Wessaelszansildlunsidaassil Aauwnnseiulusunguanangsu Asiugiae

supenldnisqusiaetnauuugunil (Stratified Random Sampling) tneiANWIUARAIUNgNAENIAINGAT

v v
o

PUIANGNAIRENUAATAITA = AUIUNgNFAIRENITIINIAx AUt sernIiasa Ul azn g

AU TZINNININNA

AN59N 4 ATUIUIUIANGHFADE

NANAARIUNTTHN SET MAI g2uUszang (SET+MAI) YUIANGHNAIDES
Arro 67 10 77 23
consump 46 18 64 19

fincial 71 1" 82 25

indus 95 43 138 42
propcon 170 41 211 64
resourc 69 11 80 24

service 136 62 198 60

tech 44 22 66 20

I EY 698 218 916 278

Tneldnnsguanetinsuusatnedng (Simple random sampling) Aaeidan1sduaan Tunislaunaangusnating

WHANANEAAINNTTN PINTNEY 11U 278 Fieeing
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BTN AU 3 Vi Wiie liRg AN NABmIaInIEuaTAINRTITedtien) HelidannuniniAn 10C 1anndd

e

0.60 uazldRnsiud peudlauuaeunumaderdue i duamaanass amiuilumarpauidestu daedam
ArdutlszAvasanvespsauLng lunwsania 7s 98 Wi 0.891

nsAATIsT Y

afndanssnin Meiede LLmzﬁ'quLﬁmmummgfm u’?‘vlfam'aufmqﬂamwf%ﬁ 1

a o

aDRIANAAN (Inference Statistics) Azl lunnsAanzidayaanngussatinaiaddlszansddiaay 14
v 19 =

anavaniensmeseuannzgny neldadn un dulsr@nsanduiusreanssdu uazndimmsinanesidony Ineds

Stepwise \oRaLRNLsvaIAdan 2-4

NANI52AE

Aaufl 1 uanisAnEnszAUTIessaulsNfnasa A NEiunsgIRaTesTEnaanzdaulunaiananninel

witlszmalne ineneudngiszasAnisidedad 1

M9199 5 GRIGYH zhmﬁmmummﬁm uarn1Tulanaunang

Aauls e S.D. ANUNE
WIANTTNRIANS
WIRNTTNNIIIANNT 4.10 79 NN
WIRNIINHAR DU 4.08 77 NN
WIRNITUNIAAIA 4.11 73 eIy
WiRNIINNIZUIUNNT 4.23 68 nniige
9ULRAE 4.13 66 NN
nalsznauNsI8IRIANg
N7 4.33 67 mnﬁ'qm
anA" 4.29 70 unfign
EAT L ER LN 4.30 68 unniige
naFsufuaziuls 4.28 70 nniige
saLRAE 430 66 andige
AuEEYIRIgena
HANA WA A 4.24 61 wniige
AN 1asudans 4.22 62 mnﬁ'qm
AAnedudeuanden 4.36 60 unfign

saLRAE 427 56 andige




AMNA9N 5 WLgN wiRnssnesAns lunmsanetlusyAunnn SAneasminiu 4.13 Wafansoundlusasiu
| o P = = . o = a = Y o = . o

U4 WIRNITNNTEUIUNTT HALRRENINNgA aglussAuNINNgn HAwAY 4.23 wanuuilAedeet luszauNIn
VIanuA Aa WIRNITNNITAATA UIFNITNNNIAANTT LATUIANITHUARATWY HANRAHITUINN 4.08 - 4.11

HanNsAHLuIasesns lunmsaunnanuetflussauniniga dd1eaawing 4.30 Waarsuduse
ANUNLAT HALIZNAUNIINNAIUNIRUY HANRRENINTIARN 7098IKTAS AunszuaunIINeTuesdng nalsynaunig
AUYNAN wazkalsznaunsfunsFauiuazifiuln dAefusyndne 4.28-4.33

A NEEnaaagIna atlussduNINNgaauNs FA1atwindy 4.27 iWafarsandusasiunudn 36

NNAURWIAREN HANRRENNTIN T89AINNABRATA AT WasHifnI9A AN HANeALszdng 4.22 - 4.36

ARUN 2 WiRnsNeIAnIiHNasaNalsznaUn1sesL3 N Naanzideulunataudnninewialssinalne

a =

naudnqUsrasAnsIaadan 2 uasaNuAgIun 1
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05N 1 TULINUANENLsL AN AUANRUSDE N8RRI FAY LN U A NANRUS T UIN9ia L s U AN TN
B4AN3 WA WIRNTINNNTIANIT (x,) WIRNIINEARAI (x,) WIRANITNNIIAANA (x,) AT WIANTIUNIZLIUAI(X,)

'
a =

AunnganpalsnaunisreLdsnnaanyidoulunainuannineuvialszmalne () fam1319 6

A1519% 6 AN MAIziANdusr A andunus melusaudsnennsaluasAnd sz a vaavd uius sz nasiaudls

s X, X, X, X, Y
NMIAANIT X, 1
ARSI X, 772" 1
NIAAA X, 695" 704" 1
NITLIUNNT X, 689" 747" 794" 1
HALlITNALAIg Y 405" 416" 402" 620" 1

a o

“ TR AN AT ANIZA .01

o

= \ o v ¢ o a a - a = o o

AINENSN 6 NUFN WIRNsTu AU ANKANRLS E s dudeunnvisa W lwiamadeniuiunailssnaunsaes
B9ANIY) IWaRAsusazATIL WL AN ANARRUSINNAgARS WIRNSTNNTZLAWNNS (x,) HAKANWLS @ sanuay
Hanuduiugsysuunans 620

r_‘i | o a ; o o & o & o 2// 2 o v a % & = ]

WanwuAdutlse@vbandunusnelusoulimennsal daantiudistldnaaauauss U WIANITNDIANTHHARD
ratszneunsrestisnnaansenlunansudnnineuislszmalne Iaeldndiwazioaneemsg nuusdunes (Stepwise
Muttiple Regression Analysis) @stiunisuasiaulsuinnssuasdng laun winnssunisannig (x,) winnssuna it (x,)

. . 9 . S LV .

UIANITNNNIRAA (x,) WAz ANgTNNIzLIIWNNI(,) linlwennsnflusiawuL (model) Nazsia Wendauuuimunzannsouls

ATz ANNTONENIIFIULIIANN AINAFININT 7



AN997 7 MIUATSRLLLT NNz AN TesuiAnTTNesAN A Na R nalsznau N sastTEnaanzidaulunanm

nannsnelvaszmalne

UIANISNRIANS B Std. Error t-Statistic Sig.
AP (Constant) 2.181 212 4.104 .000**
NITUIUNIT (X4) 507 .050 10.107 .000**

R=.620, R°=.270, AdjR’=.267, SE=.56775

* Al Atyn9atANgzAL .01
dl ' o d‘ . a o :dl = o [ A 1
AINENTIN 7 W9 sautlsianunsonennsniiailsynaunisaestdEniasnzidaulupaiauanninduadlszma
v A o/ U vy
Tner'lst Ae uimnssunszuauns(x,) Insawnsonensnl lhseusy 26.7

2 o =]

faduasiAdulszdndaesmnensnludisuduannisnensaluatlsynaunispesisimnannsidauly

©

panauannIneTsszmalng (v) Ineldavuuuny fail
Y = 2.181+ 0.507(X4)
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ARUN 3 WIRNITNBIANIHHARD AN UYDIL3 I NaAnzidaulunatanannsnewial sumeng nay

. e ae o o -~ 4
motlsrasAnnIiauteh 3 uarannRgIun 2

A0AN 197030 MANFNUsLANANANT USR8 NEFAU 1M A NANTUS T UIN9Faw sus AN TN
89AN3 A WIRNIINNNTIANIT (x,) WIRNIINEARAI (x,) WIRANITNNIIAANA (x,) AT WIANTIUNIZLIUAII(X,)

AU nsuANsatiueagmiasnzdaulunaiananninewialssmalng (Y) famis9n s

M19719% 8 Han13aAzvANdulssansandunusnialusaulsnennsaliasAndulss@nsandunusseitnamauwls

pauils X, X, X, X, Y
NNIAANIT X, 1
AR X, 772" 1
N1IAAA X, 695" 704" 1
NILLIUNIT X, 689" 747" 794" 1
paeeiin Y 5317 566" 5717 685" 1

a o o

“ TR AN AT ANIZA .01

o

'
o A

A NA199T 8 WL winnssuynAulauduius ludadudauanvide i lufiannafaaiuasudtivaes
29AN7 (Y) A snunurazgu ‘wm'ﬁé’mﬁﬁmwzﬁ“uﬁuﬁ’mnﬁqmﬁ@ UIRNIINNILLIUNNT (x,) FAu U sl
uanuaziANANRUEIzAULUNANY 685

Slanusnduszansanduiusnelusaudswennsal ﬁmmﬂ&wﬁ@“ﬂiﬁmmm@umuuEgmuiﬁmﬁumm’mﬁ
naseauiiuressEniannadaulunaavanninduwiszmndlne ‘Em’lﬁm’ﬁLmﬂ:ﬁnma@ﬂwmmmu%mau

(Stepwise Multiple Regression Analysis) @aiilunisunsiaulsudmnssuasdns laun winnssunisdnnig (x,) winnssu



NARTIA (x,) WTRNTINNNTAATA (x,) WAT WIMNITNNTZLIUNNI(X,) W liwennsallusiauuy (model) NazFa tawisa

= o = co Y o =
LL‘LILWILMNTZ’&NV][?]QLLﬂﬁ"ﬂ@ﬁ‘%@’]M’]ﬁ‘ﬂWﬁ’mﬁ‘mmLL'ﬂﬁ‘[ﬂ’mVLﬂ PNRTTINN 9

AN9197 9 MIUATSFLLLTMNNZaNTaeudANTTNasANsHNaAaANNEsEutasLTEnNaanzidavlunana

nannsnelvaszmnalne

UIANTSNRIANS B Std. Error t-Statistic Sig.
ﬂ'ﬂmﬁ(Constant) 1.910 153 12.480 .000**
m‘:muma‘(x4) .564 .036 15.621 .000**

R=.685, R°=.469, AdjR’= .467 , SE=.40910

> QgAY N1eanANTZAL .01

RINANIN 9 WU Al aunsamennsnindusatiuaesLsnnannsideulunainuanninsgialssmalne
1 Aia wimnssunszuaunia(x,) Tnadaulsiiasnsonennsnl lhfeuay 46.7

9mn o R o 4 o o o o - = P o A P -

fadrasAdnlss@nsaessanensafundauiduannisweansaianudstiurasFimnasnziioulunana
nannswesszmalne (v) elfpziuuiy sail

Y = 1.910+ 0.564(X,)

P S : o a o A = PN A
naudl 4 uatlszneunisdnaseprudsiuzesiiEniaanzsidoulunaiandnninduisdszinalng ney
mgszasAnisideden 4 uarannAgiun 3

v
Y o

A0 AN 0N INANFHLIT AV ANANRUSBEI NI TR FAY [N aNANN AN LS ss I aFaLsHALsTneunng

28983703 TN N9RU (x) gnA (x) nsztnumanelu (x) waznsssuduasiuls () AunWsNRAYNEAELIeaLEEMN

a

A

asnudeulunainuannineinialssmalne (v) #am319 10

MA15199 10 HanN13ATzANdNLsransandunusnalumulsnennsaluaz A dud seansandniusseninemquls

pawils X, X, X, X, Y
N9 X, 1
aneAn X, 857" 1
nszuaunnInelu X, 934" 938" 1
nsFausuasAule X, 828" 992" 909" 1
panueaEiu Y 77" 778" 784" 774" 1

o o a

“ TR AN AT ANIZA .01

o

AMNA999 10 WU HalsznaunIsIeadAnINAIUEANANTLS ludedwdauanuas Ao udnius

FLAUGINNAIUALANNEIEUIDIRIANI(Y) IHaNANTNLARZANE NUAATURRAINANRUSINTIgARS NIzUIUNNg

nelu (x) ﬁmmzﬁuﬁuﬁ“luﬁamnLmzﬁmmﬁmﬁuﬁ’izﬁuqq 784
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dunal (Stepwise Multiple Regression Analysis) fatiunsundaudsuailsznaunnsg laun n13ku (x,) gnAa (x,)
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= = co = e : o PR =
A19199 11 N19UATVFULLNIUNZANTDIHNALITLNOUN3TBIRIANINN A DA NE U B LT ENNaANz Tawly

pa1AuANyInealsznalne

UIMNTINRIANG B Std. Error t-Statistic Sig.
AnAsi(Constant) 1.302 133 9.824 .000
nsFauiuaziiuln X, 344 051 6.808 .000
N9RU X, 345 .053 6.537 .000

R=.808, R’=.653, AdjR’=.651 , SE=.33132

INANPNN 11 WU FaslsnansnsanennsainanueatiuaastdEsniasnzidaulunaianannineduialssins
v A & v = v a v a o 1 aall ] o
neld Ae watsznaunisaesesAns ArunisiFauiuastfuls (x,) wazaun1stu (x) Inesaulsmaniiaunsndanni
wennaed lesasay 65.1
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Y = 1.302+ 0.344(X,) +.345(X,)
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