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Marketing Factors Affecting the Community Mall Service Using Behaviors among Consumers
in Bangkok Metropolis; Case Study: CRYSTAL DESIGN CENTER
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Abstract

The paper aims to study the Marketing Factors Affecting the Community Mall Service

Using Behaviors among Consumers in Bangkok Metropolis; Case Study: CRYSTAL DESIGN CENTER

by surveying data and giving questionnaires to 400 sample groups of the service users using the

services or having ever used the services provided by CRYSTAL DESIGN CENTER or CDC in Bangkok
Metropolis. Multiple Regression Analysis was utilized for analyzing the data.

According to the result of this Research, service marketing mix factors, comprising product,

price, place, promotion, employee, process, and physical nature, had influenced on community

mall service using behaviors at the statistical significance level of 0.01.
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