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The Effects of Stress and Stress Management Methods of
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The Effects of Stress and Stress Management Methods of

Employees in operational level at The St. Regis Bangkok Hotel

Rachanon Taweephol Wimalin Apichonekasit

Sukritsara Saenkammuen and Tanaporn Tangjitsomran’

Abstract

The objective of this research is to study the factors that cause a stress, levels of stress, effects of stress
and stress management methods of employees in an operational level at The St. Regis Bangkok Hotel. A grounded
theory was applied in this research. The researcher collected data by conducting a group interview. Key informants
were six operational staffs from 3 departments which were Front office, Food and Beverage Service and House
Keeping. The results showed that the factors causing a stress of employees consist of a job complexity and an
external factor from customers. Employees in Front Office and Food and Beverage Service Department who
interact directly with customers had a stress level in a medium to high rank. Effects of stress on job performance
can bring unsmooth and time consuming in working. Stress management methods were to understand a cause
of problems and give them the entertaining activities during the day or after finishing their work. Besides, employees
need a cooperation from Human Resource Department in helping them to solve the problems and give them

some advices about workload in order to encourage them work efficiently.
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