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A Study of Relationship to Marketing Mix and Behavior of
Using Services of Fitness First in Bangkok
Metropolitan area

Photchana Padyai'

Abstract

The current research study aims to (1) compare Fitness First customers’ behaviors of
different age groups and also by different demographic groups, and (2) understand the
marketing mix (7C’s) and its influence on customers’ behaviors during using the service in
Fitness First. Fitness First is a fitness provider business in Bangkok metropolitan area which
is the site for data collection. The participants of current study are 400 Fitness First’s
members, and they were asked to complete the questionnaire. Descriptive statistic,
independent-samples t-test, F-test, and Pearson’s correlation were used to analyze the data.

The finding reveals the statistically significant differences in the frequency of using
the service among Fitness First’s members with different age, social, education, and
occupation groups. Most customers are satisfied with the marketing mix, which includes
product, price, comfort, communication, customer service, and completeness. As a result, the
customers continuously use the service at Fitness First. The finding based on correlation
analysis shows that the overall marketing mix (product, price, comfort, communication, and
customer service) has a statistically significant relationship on customers’ frequency of using
the service.

Keywords: marketing mix, 7C’s, customer behavior, fitness first
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Rajabhat University
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