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Decision Making in Fashion Products Purchasing on E-commerce: A case study in Bangkok
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Decision Making in Fashion Products Purchasing on E-commerce:
A case study in Bangkok

Bunthita Na Songkhla '

Abstract

This research has main objective to study decision making in fashion products
purchasing on e-commerce. Questionnaire interviewing was used to obtain the data of 407
selected consumers who purchased fashion products in Bangkok. The data were analysed
through binary logit model.

The findings indicated that the total six factors had affected the decision making
in fashion products purchasing on e-commerce. The purchase-related-factors were relative
price between fashion products purchasing on e-commerce and. distribution places, the
frequency of fashion products purchasing, the lack of consumer confidence including:
problem in reality may not always match, credibility of the web site, product not delivered on
time, and product loss in delivery.
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