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Abstract

This research aims to study the change of organization and behaviors of police
officers through public service motivation of police officers and related factors. This research
was conducted in the form of mixed method. The sample group consisted of 400 police
officers performing their duties in Bangkok, Chiang Mai, Phuket and Pattaya. These cities are
the main tourist areas of the country and the special local administrative organizations. Public
services in these cities are concentrated, delicate and fragile. They face high changes from
external and internal factors. In addition, they are important areas of economic, social,
political and cultural. The data were collected by questionnaire and interview. This study
analyzed by using percentage, mean, standard deviation and multiple regression analysis. The
results showed that the factors related with positive relationship with behaviors which
represented tendency of changing, continuously. There were 3 factors that affected
organizational changes at the foundation level, including factor on organizational resources
accessibility, factor on leadership of organizational change and factor on public service
motivation. Moreover, the results showed red tape was negative relationship with behaviors
which represented tendency of changing, continuously and affected organizational changes at
the foundation level.

Keywords: change of organization and behaviors, police officer, public service motivation

'Ph.D. Candidate, Management, School of Management, Shinawatra University
E-mail: ppd1127@gmail.com
’Ph.D. Management, School of Management, Shinawatra University

SSRU Journal of Management Science

ACUINEINISAONIS

77



