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Abstract

This research study aims at 1) examining level of business strategy, knowledge
infrastructure capability, knowledge management process and accounting firm efficiency, and -
2) finding the structural causal model of business strategy, knowledge infrastructure
capability, and knowledge management process which conduce to organizational efficiency
of accounting firms. Questionnaire survey was conducted among 420 accounting firm
executives in Bangkok. The research applies descriptive statistics, percentage, mean, standard
deviation and Structural Equation Model analysis.

The findings indicate 1) the level ‘Very good’ for business level strategy, knowledge
infrastructure capability and knowledge management process, whereas organizational
efficiency is moderate, 2) the structural causal model of business strategy, knowledge
infrastructure capability, and knowledge management process affecting organizational
efficiency of accounting firms are compatible with empirical evidences with Chi-Square =
150.07, df = 76, Chi-Square / df = 1.97, RMSEA = .048, RMR = .044, SRMR = .049, CFI =
.99, GFI = .96, AGFI = .92, CN = 284.82. Business strategy, knowledge infrastructure
capability and knowledge management process significantly impact accounting firms’
organizational efficiency at 95% confidence level. Moreover, the crucial factors contributing
to an accounting firm’s competitiveness include knowledge management process and
knowledge infrastructure capability.
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